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Purpose of this guide 
 

This guide explains how to register your business with an existing 9 digit business number (BN9) and no 

existing CBSA program accounts on the CARM Client Portal (for example no importer – exporter RM, no 

carrier code, no warehouse sub-location code). This is referred to as a Scenario 2 registration (with BN9 and 

no existing CBSA program account) in the First time set up – Register my business scenarios user guide. 

The First time set-up user guide also provides information on how to make a Status Check enquiry to verify 

if the business already has an existing CBSA program account. 

 

As you complete this registration, it is required to fill in every line that has a red asterisk. Click on the drop 

down arrow to see all of the available options. 

 

Audience 
 

This guide is for new CBSA clients who have a BN9 but do not have any existing CBSA program accounts and 

need to register on the CARM Client Portal.  

 

If your business does not have a 9 digit business number or does have CBSA program accounts, see First 

time set up – Register my business scenarios user guide to find the scenario that applies to your business. 

 

This option is intended for authorized users with access to privileged information and will allow the user to 

set up and complete registration for a business on the portal. If you are an employee and want to find a 

business already registered on the CARM Client Portal, see Onboarding to the CARM Client Portal user 

guide. 

 

It is important to note that the user who completes the registration of the business on the CARM Client 

Portal will automatically become the associated Business Account Manager (BAM), or the person with 

ultimate account authority. A business account can only be registered once, but its Business Account 

Manager can assign other users a BAM role (or other user roles) through the employee management page. 

 

Contact 
 
Contact the CARM Client Support Helpdesk if you need additional support. 
 
  

https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation?pageSize=OnBoardingDocs-50&currentPage=OnBoardingDocs-0#OnBoardingDocs
https://www.cbsa-asfc.gc.ca/services/carm-gcra/support-eng.html
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1. Register my business on the Portal  
 

1. From the CBSA website, you need to Log in to the CARM Client Portal and complete the steps to access 

the system and complete your profile.   

 

 
 

 
  

Note:  

To access the portal, individuals must first open the CBSA webpage, using this link: 

Click here to access the CARM Client Portal 

For more information, please refer to the user guide Onboarding to the CARM Client Portal. 

 

https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/homepage
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/homepage
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation?pageSize=OnBoardingDocs-50&currentPage=OnBoardingDocs-0#OnBoardingDocs
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2. Select Register my business. 

 

 
 

3. To register your business, confirm that you have a business number (BN9).  

 

 
 

 
 

 

Note:  

Be sure you are following the correct registration scenario - if you have a BN9, with no importer or 

exporter RM, but do have a CBSA program ID (like a carrier or warehouse), please do not onboard / 

register your business until you have followed the steps found in First time set up – Register my 

business user guide, Scenario 4.   

 

https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation
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4. Continue answering the next questions and then click on Next. 

 

 
 

5. Click Continue. 

 

 
 

6. Fill in your business information. 

 

 
 

 
  

Note:  

Ensure it is identical to the information that the Canada Revenue Agency (CRA) has on file about your company. 

You will get an error message if you input anything different from the CRA’s information. 



 

7 
 

7. Click Next to continue. 

 

 
 

8. Fill in the required information of the Authorized official 1 who will have financial control over this 

business number. It is possible to add another official.  
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9. Once completed, click on Next. 
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10. Fill in the information required for Generic business contact information. 

 

 
 

11. Fill in the information required for Contact 1. 
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12. Once completed, click on Submit. 

 

 
 

13. You will then see the Status of Pending Enrolment under the Step 1: Register business section. 
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2. Enrol in a program 
 

At this point in the process, you will need to complete Step 2: Enrol in a program, please see Catalogue of 

user guides for the CARM Client Portal to find the enrolment instructions for the specific CBSA Program 

that meets your business needs. 

 

 

You will need to select one of the below options in order to enrol in a CBSA program. 

 

 
 

 

https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation?pageSize=OnBoardingDocs-50&currentPage=OnBoardingDocs-0#OnBoardingDocs
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation?pageSize=OnBoardingDocs-50&currentPage=OnBoardingDocs-0#OnBoardingDocs

